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Relevant Performance Indicators 

UNCRC 

Article 3 – all adults should do what is best for you 
Article 19 –the right to be protected from being hurt or badly treated 

Article 24 –the right to the best health possible and to medical care and to 
information that will help you to stay well 

Article 29 –the right to education which tries to develop your personality and 
abilities as much as possible and encourages you to respect other people’s 

rights and values and to respect the environment 

HGIOELC (2016) 

1.4 
1.5 
2.1 
3.1 

Leadership and Management of Practitioners 
Management of Resources to Promote Equity 

Safeguarding and Child Protection 
Ensuring Wellbeing, Equality and Inclusion 

Health and Social 
Care Standards 

(2017) 

 
1.4 

 
5.2 

 
5.4 

 
5.17 
5.18 

 
5.19 

 
 

5.22 
 

 
If I require intimate personal care, this is carried out in a dignified way, 

with my privacy and personal preferences respected. 
I can easily access a toilet from the rooms I use and can use this when 

I need to. 
If I require intimate personal care, there is a suitable area for this, 

including a sink if needed. 
My environment is secure and safe. 

My environment is relaxed, welcoming, peaceful and free from 
avoidable and intrusive noise and smells. 

My environment has plenty of natural light and fresh air, and the 
lighting, ventilation and heating can be adjusted to meet my needs and 

wishes. 
I experience an environment that is well looked after with clean, tidy 

and well-maintained premises, furnishings and equipment. 

 

Policy Written By Gillian Forbes, Depute Head Teacher 

In Consultation 
With 

Infection Prevention and Control Guidance 
 and  

Specific COVID-19 Guidance Scottish Government & Aberdeen City Council  

Date(s) of Review September 2019, August 2020, February 2021 

Date of 
Next Review 

August 2021, 
or sooner if legislation/guidance changes 

Changes Made September 2019: 
- Updated guidance from NHS (May 2018), updated aims, updated 
responsibilities, updated implementation (dental hygiene procedure and 
curriculum delivery added) 
- Updated links to other policies/guidance 
August 2020: 
- Review and amendments with COVID-19 advice and links 
- Subheadings/organisation in section 4 
February 2021: 
- Further review and amendments in line with updated COVID-19 advice 
- Reference to rights of the child 

Signature(s) 
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1. Aims 

Hanover Street is a school with a strong, positive ethos.  Our vision is for every child, 

parent/carer and staff member to be and feel happy & healthy, nurtured, respected, 

empowered in their responsibilities and above all, safe in their experiences as part of 

the school and wider communities.  

 

“Staff working with children in childcare 
settings have a ‘duty of care’ to provide 

a safe environment for children.” 
 

(page 1, Infection Prevention and Control in 
Childcare Settings (version 5),  

May 2018, Health Protection Scotland) 
 

 

This school policy therefore aims to guide and 

support staff in carrying out procedures safely 

and effectively in their duties. 

 

We aim to: 

• led by the nursery manager (Depute Head Teacher) to work as a team, 

ensure relevant policies and legislation are followed, and revised as and when 

necessary; 

• act promptly and professionally in the event of any infection, following 

notification and reporting guidance; 

• be open and transparent with parents/carers and staff, keeping them informed 

of any infections so that the health and welfare of the children, families and 

staff is always put first. 

 

 

2. Relevant Policy and Legislation 

This policy has been created with reference to the document, Infection Prevention 

and Control in Childcare Settings (Health Protection Scotland, NHS National Services 

Scotland, Glasgow, 2018.)  

 

https://www.hps.scot.nhs.uk/web-resources-container/infection-prevention-and-control-in-childcare-settings-day-care-and-childminding-settings/
https://www.hps.scot.nhs.uk/web-resources-container/infection-prevention-and-control-in-childcare-settings-day-care-and-childminding-settings/
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This is the main policy and legislation with regards to infection 

prevention and control.  It provides guidance for staff working 

within nurseries, day-care centres, playgroups, crèches, 

children’s centres, childminders, after-school clubs and 

holiday clubs. This guidance is also used by our school staff 

when involved in any outdoor activities for children. 

 

 

 

 

During the COVID-19 pandemic, infection prevention procedures will be closely 

followed and revisited in line with current local and/or national Government guidance. 

  

This policy has been refreshed in 

line with Scottish Government 

COVID-19 Guidance for Early 

Learning and Childcare Services. 

 

 

3. Responsibilities 

Infection Prevention and Control is a shared responsibility of all staff. To ensure 

clarity, specific responsibilities are defined and delegated. 

 

It is the responsibility of the manager to ensure: 

• Nursery/school policy and practices are up to date, based on current and 

changing guidance; 

• all staff are trained on policy and procedures as part of induction and review 

processes; 

• monitoring and quality assurance procedures support best practice; 

• any children, parents and members of staff who have a contagious illness are 

excluded from the nursery/school for the recommended period and informed 

why.  (see appendix A) 

• all parents are informed if more than 10% of the children attending the setting 

have a contagious illness; 

https://www.hps.scot.nhs.uk/web-resources-container/infection-prevention-and-control-in-childcare-settings-day-care-and-childminding-settings/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-reopening-early-learning-and-childcare-services/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-reopening-early-learning-and-childcare-services/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-reopening-early-learning-and-childcare-services/
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• reporting to relevant agencies, where and when necessary.  

• all staff are, as far as possible, trained in Risk-Benefit Assessments, actively 

engaging in policy and procedures, with particular reference to COVID-19 and 

their ongoing review. 

 

It is the responsibility of the Senior Early Years Practitioner (SEYP) to: 

• communicate closely with the Senior Leadership Team regarding the day to 

day running of the nursery; 

• participate in and support Early Years Practitioners, ELC Support Workers 

and Pupil Support Assistants in their duties regarding infection prevention and 

control; 

• maintain the nursery’s risk assessment calendar/register in line with Aberdeen 

City Council and school policy, in consultation with the leadership and nursery 

teams, where required. 

 

All members of staff have a responsibility to ensure that: 

• if any child arrives at the setting unwell, leadership/senior staff must speak 

with the child’s parent before a decision is made as to whether the child 

should remain at nursery, school or go home; 

• staff do not attend the nursery/school if they have an infectious illness, 

following exclusion periods as guidance states; this will assist in preventing 

the spread of any infectious illness; 

• infection prevention and control measures are always followed, modelled and 

promoted. 

 

4. Implementation 

Hanover Street School Nursery and School aims to prevent the spread of 

illness/infection by implementing and adhering to the following procedures: 

 

i. Staff Induction, Training and Review 

• Through robust induction, support and supervision and continuous review 

and development practices, all staff will have awareness and 

understanding of this policy and related practices. 
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• Staff will be actively involved in consultation of any policy/practice change 

or review. 

 

ii. Risk- Benefit Assessment 

• Staff will take a positive approach towards risk, risk assessing holistically 

in planning and implementing experiences and activities, both indoors and 

outdoors. 

• A risk-benefit approach will be used, as opposed to being risk-averse, in 

line with Health and Safety Executive, Care Inspectorate and Aberdeen City 

Council guidance. 

• Risk-benefit assessments will take place and be reviewed/updated 

regularly. 

• To promote leadership and independence, children will be involved in 

creating and reviewing relevant child-friendly risk assessments. 

 

iii. Standard Infection Control Precautions (SICPS) 

Communication/Awareness 

• Through care/personal plan meetings, key workers will identify children 

with any specific health issues (which may mean they are at a higher 

risk of infection).  This will be discussed, recorded and catered for. 

• Staff are knowledgeable about hand hygiene and respiratory and 

cough hygiene, and will model, develop, supervise and reinforce this 

with the children regularly. (see appendices B and C1&2) 

General Cleanliness and Equipment 

• Staff will keep the nursery and school environment as clean and dry as 

possible, ensuring equipment is safe, clean and ready for use. 

• Cleanliness checks will be undertaken every day; related records/rotas 

of cleaning (toys and equipment) will be maintained. (see appendix D) 

• Waste created in the nursery/school will be managed as per 

recommendations. 

• Any linen (aprons or tea towels) will be washed at the highest possible 

temperature for the fabrics. 

https://www.careinspectorate.com/index.php/guidance/9-professional/2961-positive-approach-to-risk-in-play
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• Staff and parents will be encouraged to raise their concerns about 

cleanliness. 

Personal Protective Equipment 

• Personal Protective Equipment (PPE), which includes single-use 

disposable gloves and single-use disposable aprons, will be used when 

required.  Though not compulsory with Care Inspectorate in ‘normal 

times’, during COVID-19, blue aprons will be used in food 

preparation/serving; white aprons will be used in aspects of care (e.g. 

nappy changing).  Hands will be washed before and after putting 

on/taking off PPE. 

Bodily Fluids/Exposure Injuries 

• Regular handwashing lessons/reminders will take place for children 

and families.  Support structures will be put in place to support 

maintenance of good habits (i.e. developmentally appropriate posters 

in toilet area, leaflets home, awareness raising via 

website/Groupcall/Seesaw). 

• Nappies/soiled underwear and clothes will be changed in an area 

separate from where food is prepared or eaten, and where children 

play.  The nappy changing area will be tidied and cleaned after each 

use, as per appendix E. The nappy changing area will be deep cleaned 

on a weekly basis. Guidance over nappy changing procedures will be 

given and displayed in the nappy changing area for reference. (see 

appendix E) 

• Spillages of blood and body fluids and any exposure injuries (needles 

or bites) will be dealt with in line with Aberdeen City Council policy. 

(see appendix F) 

 

iv. Food and Kitchen Hygiene 

• Advice from Environmental Health Officers (EHOs) and Food Safety Officers 

(FSOs) will be sought if and when required. 

• The guidance from “CookSafe Food Safety Assurance System” will be 

followed, including guidance on the: 

- identifying of process steps 
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- purchase, receipt/delivery/collection of food 

- refrigerated storage, frozen storage, ambient storage 

- preparation of different foods 

- cooking, hot holding, cooling, reheating of food 

- cleaning house rules, cleaning schedules 

- temperature control house rules 

- cross contamination prevention house rules 

- pest control house rules 

- waste control house rules 

- maintenance house rules 

- stock control house rules 

• Records of the above will be kept and be accessible to all staff members. 

• Training opportunities will be given, and training records will be kept (and with 

staff permission, on display to inform parents). 

 

v. Dental Hygiene Procedure 

• Staff responsible for leading toothbrushing sessions will follow ChildSmile 

guidance (Appendix G). 

• Staff will work in partnership with Childsmile and NHS Grampian in 

observations, workshops, procedures, etc. 

• During care planning, staff will work with families to identify dental registration 

and seek support for families with dental problems. 

 

vi. Curriculum Delivery 

• A flexible balance of forward and responsive planning will take place for 

curriculum delivery. 

• The formal Health and Wellbeing curriculum, as well as the wider/informal 

curriculum (topical learning interests and opportunities) will together be used to 

provide depth and relevance of learning. 

• Special days/activities will be planned ahead as to minimise risk.  

• Children will be prepared for and supervised when involved in relevant 

activities, especially when out of school, in less familiar environments within the 

community – e.g. farms, parks. 
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If in any doubt of any of the above positive practices, advice from our janitorial 

services and local Health Protection Team should be sought when required. 

 

5. Inspections and Reports 

All staff will participate fully in any inspections (e.g. Care Inspectorate or 

Environmental Health), and act on feedback/action points as a matter of priority. 

Reports/action plans will be stored in the Depute Head Teacher’s office and can be 

viewed on request. 

 

6. Links to guidance/legislation 

 

• http://www.nipcm.hps.scot.nhs.uk/ 

• Infection Prevention and Control in Childcare Settings (Health Protection 

Scotland, NHS National Services Scotland, Glasgow, 2018.) 

• Positive Approach to Risk and Play, Care Inspectorate 

• Records that all registered care services (except childminding) must keep 

and guidance on notification reporting – Care Inspectorate, (V6) 2015. 

• Nappy Changing Guidance for Early Years and Childcare Services – Care 

Inspectorate – June 2018 

• National Toothbrushing Standards - extended version and Coronavirus 

interim version 

 

7. Links to other relevant policies (available on request) 

 

• Aberdeen City Council Intimate Care Guidance – June 2018 

• Aberdeen City Council – HS Infection Control Blood Borne Viruses Procedure 

• Dealing with Incidents of Biting – Hanover Street School – September 2020 

• First Aid – February 2021 

• Blood Borne Viruses in the Workplace 

• Exclusion Policies for Infection Diseases, 2017 

 

 

http://www.nipcm.hps.scot.nhs.uk/
https://www.hps.scot.nhs.uk/web-resources-container/infection-prevention-and-control-in-childcare-settings-day-care-and-childminding-settings/
http://www.careinspectorate.com/index.php/guidance?id=2961
https://www.careinspectorate.com/images/documents/2611/Records%20that%20all%20registered%20care%20services%20(except%20childminding)%20must%20keep%20and%20guidance%20on%20notification%20reporting%20(V6).pdf
https://www.careinspectorate.com/images/documents/2611/Records%20that%20all%20registered%20care%20services%20(except%20childminding)%20must%20keep%20and%20guidance%20on%20notification%20reporting%20(V6).pdf
https://www.careinspectorate.com/images/documents/4404/Nappy%20changing%20guidance%20for%20early%20years%20and%20childcare%20services.pdf
https://www.careinspectorate.com/images/documents/4404/Nappy%20changing%20guidance%20for%20early%20years%20and%20childcare%20services.pdf
http://www.child-smile.org.uk/documents/5040.aspx
http://www.child-smile.org.uk/documents/5040.aspx
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8. COVID-19 Adaptations 

In response to the COVID-19 pandemic, and related guidance, Hanover Street 

School Nursery has carried out the following amendments: 

 

• reviewed and updated school/nursery risk assessment, which are shared with 

parents and families (ongoing) 

• Updated Enhanced Cleaning Schedules and Cleaning Materials (Maxa Pura) 

• Adapted snack procedures – children are served rather than self-

service/buffet style 

• Morning and Afternoon Resources - reducing risk of cross infection 

• Rotation of resources to allow for 72hours quarantining between uses 

• Updated risk-benefit assessments for staffing, resources and nursery learning 

contexts/areas 

• Adapted ‘house rules’ 

• Adopting updated National Standards for Nursery and School Toothbrushing 

Programmes (July 2020) 

• Removal of soft furnishings 

• Other measures are fully detailed in the school’s risk assessment – most up to 

date copy can be viewed here: https://hanover.aberdeen.sch.uk/school-

related-covid-19-info/ 

 

Return to school in February 2021 additions: 

• Covid Coordinators appointed: Alan Markey Head Teacher and Gillian Forbes 

Depute Head Teacher 

• Registration Assistant: Mr Leigh Wilson 

• All staff working on site will be offered the opportunity to participate in Covid 

Lateral Flow Testing programme for identifying asymptomatic infections..  

Staff must give informed consent (via Google Form) issued before test kits are 

provided. 

• Staff with symptoms must book a Covid test if these occur.  

• Bulk supplies Lateral Flow Test kits will be stored in HT office. These will not 

be accessible to other staff/pupils etc.  

http://www.child-smile.org.uk/documents/5040.aspx
http://www.child-smile.org.uk/documents/5040.aspx
https://hanover.aberdeen.sch.uk/school-related-covid-19-info/
https://hanover.aberdeen.sch.uk/school-related-covid-19-info/
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• Staff will be provided with information on how to carry out the tests as 

provided by NHS Test & Protect. (most up-to-date resources - leaflet, poster, 

video, etc will be stored on Google Drive). 

• Twice Weekly Covid 19 testing for staff - Tests should be carried out at home 

on Wednesdays and Sundays. 

• Staff will be made aware that they must log results. If a positive result is 

shown they must log, inform a member of SLT and book a Covid test. SLT will 

then advise member of staff to isolate until PCR test result is received, and 

contact Quality Improvement Manager. 

• Emphasis that measures must always still be put in place to reduce 

transmission must still be adhered to even with negative results on Lateral 

Flow testing.  

• In the case that supply staff are needed, they will be asked to complete a 

Covid test 30 minutes before entering the building. They will resume work if 

result is negative.  

• Schools and ELC providers are also advised to report incidents (e.g. multiple 

staff not reporting positive results; reports from staff of multiple voids e.g. all 

voids in one pack or sudden overall increase in void reports, breakage and 

other issues with testing kits etc.) to control@dhsc.gov.uk or tel: 0207 972 

1000 - option 3 

  

http://www.control@dhsc.gov.uk/
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Appendix A - Exclusion Criteria for Childcare and Childminding Settings 

(taken from Infection Prevention and Control in Childcare Settings: May 2018, Health 

Protection Scotland, pages 20-22) 

*see also https://www.gov.scot/publications/common-cold-and-covid-19-symptoms-

advice-for-parents-and-carers/ regarding Common cold and COVID-19 symptoms: 

advice for parents and carers  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Protection Team 
 
01224 558520 

https://www.gov.scot/publications/common-cold-and-covid-19-symptoms-advice-for-parents-and-carers/
https://www.gov.scot/publications/common-cold-and-covid-19-symptoms-advice-for-parents-and-carers/
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Appendix B - Hand Hygiene - How Hands Should Be Washed 

(taken from Infection Prevention and Control in Childcare Settings: May 2018, Health 

Protection Scotland, page 26) 
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Appendix C1 - Respiratory and Cough Hygiene – Information Poster 

(taken from the NHS - 

https://www.egfl.org.uk/sites/default/files/health_safety/NHS_coughssneezesposter.p

df 

 

 

 

 

  

https://www.egfl.org.uk/sites/default/files/health_safety/NHS_coughssneezesposter.pdf
https://www.egfl.org.uk/sites/default/files/health_safety/NHS_coughssneezesposter.pdf
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Appendix C2 – Cough and Sneeze in Elbow Please 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Poster downloaded from www.teachstarter.com 

  

http://www.teachstarter.com/
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Appendix D - Cleaning Summary and Schedule 

*If you would like to view our enhanced cleaning schedules, please ask a 

member of the nursery team. The overview below is the standard, not 

enhanced, version.  
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Appendix E – Nappy Changing Procedures 

NAPPY/PULL UPS/UNDERWEAR CHANGING  

WHAT YOU NEED 

• A clean waterproof changing mat (do not use if torn or broken). 
• A clean nappy, which will be provided by parents and kept in children’s bags. 

• Disposable wipes (or warm water and soap for allergy purposes). 
• If required, the child’s own tub/tube of barrier cream. Do not use shared tubs/tubes of barrier cream. 

• 2 plastic bags (or nappy sack) for the used nappy. 
• PPE for staff — a white single-use disposable plastic apron and disposable gloves (on both hands). 

• Maxa Pura/Enhanced Cleaning Spray or antibacterial sanitising wipes 

HOW YOU DO IT 

Put on PPE. (apron, gloves and mask) 

Disposable nappy Reusable nappy 

• Remove the nappy. 
 

• Put the dirty nappy in the 2 plastic bags, 
• tie the bag and put it in the child’s nursery 

bag for collection by the child’s parent/carer.  
 
 
 

• Put disposable nappy liner and soiling in 
the toilet. 

• Put the liner and contents in 2 plastic bags, 
tie the bags and put in a lined bin for used 
nappies). 

• The bin must have a lid and must not be in 
an area where food is prepared or eaten, or 
where children play). 

• Do not rinse the nappy before putting it in a 
bag. 

• Tie the 2 bags and label with the child’s 
name. 

• Put the bag in child’s nursery bag for 
collection by the child’s parent/carer. 

Cleaning and re-dressing the child 

• Gently clean the child’s bottom using disposable wipes 
(or warm water & soap for allergy purposes, rinsing any soap away). 

• Dry the skin gently but thoroughly. 
• Check for nappy rash — if the child has a rash, tell their parent/carer at the end of the day. 

• Dispose of gloves and put on a clean pair. 
• Apply the child’s own barrier cream 

• Remove and dispose of gloves. 
• Put on a clean nappy. 

• Take off apron. 
• Dress the child. 

• Wash child’s hands. 
• Take the child back to the play area. 

• Clean the baby-changing mat with enhanced or antibacterial sanitising wipes cleaning spray (if body 
fluids present wear PPE). 

• Wash your hands. 
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USING POTTIES 

WHAT YOU NEED 

• A clean potty, a separate sink for cleaning the potty 
where available. If unavailable, the sink must be 
disinfected after use. 

 

• A wash hand basin for washing your hands. 
 

• PPE for staff — a white single-use disposable plastic 
apron and disposable gloves (on both hands). 
 

HOW YOU DO IT 

• After the child has used the potty, put on PPE and put 
contents of the potty into a toilet. 

 

• Remove residue with toilet roll and flush down the toilet. 
 

• Clean the potty with detergent and water or paper towels 
with general-purpose detergent and hand-hot water. 

 

• Dry with paper towels (or kitchen roll). 
 

• Spray with enhanced cleaning spray/wiped with 
sanitising wipes. 

 

• Remove PPE, then wash your hands, then help the child 
to wash their hands. 

 

• Put potty in a clean, dry area, in an inverted position: 
do not store potties one inside the other. 
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USING TOILETS 

WHAT YOU NEED 

• A clean toilet and a hand wash basin. 
 

• Clean and dry paper towels. 
 

HOW YOU DO IT 

• Always inspect toilet area (including toilet seats) before use, 
and during the day to make sure visibly clean and flushed. 

 
• If needed, help children use the toilet, flush and wash and dry 

their hands afterwards. 
 

• Wash your hands after helping the children use the toilet. 
 

*Due to our toilets being difficult 
for the children to flush independently, 

regular checks should be made to ensure toilets are flushed 
regularly and waste is not sitting stagnant in the toilet. 

 
*ALWAYS wash hands after pressing the flush. 
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Appendix F - Exposure Injury or Bite – Flow Chart 

(taken from Infection Prevention and Control in Childcare Settings: May 2018, Health 

Protection Scotland, pages 35) 
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Appendix G - ChildSmile Guidance: National Standards for Nursery and School 

Toothbrushing Programmes  are available  

National Toothbrushing Standards - extended version and Coronavirus interim 

version are available here. 

 

 

 

 

 

 

 

 

 

 

http://www.child-smile.org.uk/uploads/documents/5040-5040-National%20standards%20for%20nursery%20and%20school%20toothbrushing%20programmes-August2019-English.pdf

